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Abstract 

The main purpose of this study is to investigate YUOE students’ communication 
apprehension. Consequently, this study was conducted by the objectives of investigating 
YUOE students’ communication apprehension which including 24 items.To obtain the 
required data, a total of 200 undergraduate students from YUOE (100 students from 
second year and 100 students from fourth year students) participated in this study. Survey 
research method was used in this study. Microsoft Excel (2010) and SPSS (Version-16) 
was applied in this study. It was observed that YUOE students’ communication 
apprehension were above average. However, there was no significant difference between 
male and female students from YUOE in communication apprehension. Moreover, there 
was no significant difference by grade, age and area in communication apprehension. 
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